
UKTC Ensure
certification – Trovex
Hygidoor
Hygidoor: independently certified under UKTC Ensure
Trovex Hygidoor fire doorsets are third party certified under UKTC Ensure, a UKAS accredited
performance doorset certification scheme operated by United Kingdom Testing and Certification
(UKTC). Trovex is listed on the UKTC Ensure register as certified company UKTC 1010.

Certification gives specifiers, contractors and building owners independent confirmation that
Hygidoor doorsets are manufactured consistently to the specification that was tested, and a direct
route to the evidence behind each door.

Why UKAS accredited third party certification matters
A fire test report shows that one sample door performed on the day it was tested. It does not show
that every door leaving the factory is made the same way. Third party certification closes that gap.

Under a certification scheme, an independent body:

UKAS accreditation matters because it means the certification body itself has been independently
assessed. UKAS is the UK's national accreditation body. A certification body accredited to ISO/IEC
17065 has been checked for competence, impartiality and consistent operation of its schemes.

For the people responsible for a building, this provides evidence that the fire doors specified are
the fire doors supplied. It also supports the duty holders' need to keep accurate, accessible
information about the safety of their building.

What makes UKTC Ensure different
UKTC Ensure covers the same core requirements as other certification schemes: factory audits,
product testing and annual surveillance. Its difference is in how the evidence is held and accessed.

With many established schemes, a label on the door carries a reference number. Checking what
that number covers usually means contacting the scheme or the manufacturer and working

assesses the manufacturer's factory production control before certification is granted

samples products for initial type testing

carries out surveillance audits at least annually to confirm standards are maintained

controls the labelling that identifies each certified product
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through separate paper or PDF records. UKTC Ensure was designed to make that evidence
available at the door itself.

Feature What it means in practice

Tamper-resistant QR
label on each doorset

Anyone on site can scan the label to see the door's certified performance

Digital evidence vault Certificates and technical data are held in one version-controlled location, so the
information viewed is the current issue

Linked to product
marking

The label connects directly to the evidence for that product, not a general company
record

Designed around the
golden thread

UKTC is the first UKAS accredited third party certification scheme designed around the
golden thread principles, and aligned with BS 8644-1:2022 on the digital management
of fire safety information

For Hygidoor, scanning the QR code on the door frame also gives installers access to the current
installation instructions and fire documentation. This helps installers fit the doorset as it was
certified, and gives building owners a record they can return to throughout the life of the building.

What this means for Hygidoor projects

The scope of certification, including the Hygidoor configurations and fire ratings covered, is set out
on the Trovex UKTC Ensure certificate. Configurations: Single, Leaf & Half, Double. Single & Double
Action. FD30 & FD60.

Certificate and verification
You can check Trovex's certification status at any time on the UKTC Ensure register: Trovex – UKTC
Ensure certified company UKTC 1010.

Download the Trovex UKTC Ensure certificate (PDF). Certificate number: 20260001. Valid until:
21 April 2031.

UKTC's accreditation can be checked on the UKAS website: UKAS schedule of accreditation 21542.

For questions about Hygidoor certification or fire performance, contact the Trovex technical team
at hello@trovex.com.

Specifiers can name a doorset with independently verified fire performance and check its
certification before and after installation.

Contractors and installers can scan the frame label on site for current installation instructions
and fire documentation.

Building owners and facilities teams have a permanent, digital link to each door's evidence
for inspections, maintenance and fire risk assessments.
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https://www.uktc-ensure.com/certified-companies/trovex
https://www.uktc-ensure.com/certified-companies/trovex
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